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August 16, 2010

Re: Tricube Media

As a rapidly growing small business, our internet presence is very important to our
marketing mix. Our website is a direct reflection of our company, our values and the
products and services we provide. As with many small business owners, having the
capacity to build and maintain a website can be a big project, and when working on a
tight budget, adds to the challenge.

We met with several companies who provide website development and programming,
most of which were way out of our budget, and were not flexible enough to provide for
the smaller companies needs.

We had a basic idea and template in which we wanted to modify to incorporate our
already establish branding. We wanted control over updates and backend/frontend
administration. As a growing company, we wanted to start out with a site that showcased
our products and services and gave us a solid internet presence, but have the ability to
add forms, newsletters, e-commerce and more, to the site quickly and cost effectively as
we grew. We found a company that knew exactly what we wanted before we even had
to tell them. They are intuitive and open minded to integrate our ideas into their
expertise.

Tricube Media has been an integral part of our internet marketing team by providing
website development services. They respond quickly to the needs of any business large
or small. Their knowledge and expertise has brought our ideas to life, and provided
solutions for our growing business. They tailored our package to provide hosting and
email, and tech support and training for our own in-house website administrators.

Tricube Media has gone beyond our expectations to help provide us with a website that
has large companies asking...."Wow. Who did your website? It is awesome!”

We want to thank the entire team at Tricube, with a special thanks to Shannon who
always goes out of her way to keep us beyond satisfied and Vaughn who is a
mastermind at taking our ideas (sometimes very vague) and bringing them to life.

Best Regards,
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Kerry Weiland
Vice President
Titan Contract Welding Ltd.
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